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1. Click the Settings on the right side of the desktop background.
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3. Click the PC settings — General — Advanced startup.
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4. Choose the option - Troubleshoot.

Choose an option

_ontinue

wooslm http://www.woosim. com



http://www.woosim.com/�

5. Choose Advanced options.

© Troubleshoot

6. Choose Startup Settings.
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© Advanced options
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7. Click Restart.

© Startup Settings

MANge Yindows QLRIONS SULh 45

8. Press the “F7” button.

Startup Settings
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9. Windows will reboot.

10. After rebooting, we will install the printer drivers.
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11. Run the Setup_Eng under windows driver installation file.
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12. The following message will be displayed. Please click OK.

@ This Driver is not supported on this Operating System.
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13. Click the “Troubleshoot compatibility”.
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The following window will be displayed.

Detecting issues

[P— 1

Cancel
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14. Choose “Try recommended settings”.

Select troubleshooting option

% Try recommended settings
Select this option to test run program using recommended compatibility settings

= Troubleshoot program
Select this option to choose compatibility settings based on problems you notice

Cancel

15. Click the “Test the program” button.

Test compatibility settings for the program

Settings applied to R240_Setup_Eng:
Windows compatibility mode: Windows XP (Service Pack 3)

You need to test the program to make sure these new settings fixed the preblem before you can
click Next to continue,

Test the program...

MNext || Cancel
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16. “Woosim Printer Driver install wizard” will be displayed.

Woosim Printer Driver Install Wizard E

Welcome to the Install Wizard for WSP Driver.
To continue, click Next.

Supported operating system:
Windows 7 Home x85
Windows 7 Professzional x85
Windows 7 Ultimate =85

Terminate all running applications before
installing driver.

Next I Cancel

17. Select the printer and then click the “Next” button.
Woosim Printer Driver Install Wizard E

Select printer model to install. To centinue, click
Next.

Printer Models:

TEMS WSP-R240

Back I Next I Cancel
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18. Select the COM1 port.

Waoosim Printer Driver Install Wizard E

Select the port connected to printer. To
continue, click Next.

Printer Ports:
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19. The printer driver installation has been completed.

:, The Installation has done successfully.

v Set as default printer

Copyright(C) 2011, Woosim Systems Inc.

Ok |

20. Click the “Next” button.

Test compatibility settings for the program

Settings applied to R240_Setup_Eng:
Windows compatibility mode: Windows XP (Service Pack 3)

You need to test the program to make sure these new settings fixed the preblem before you can
click Next to continue,

Test the program...
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21. Select the “Yes, save these settings for this program”.

Troubleshooting has completed. Is the problem fixed?

<+ Yes, save these settings for this program

2 No, try again using different settings

2 No, report the problem to Microsoft and check online for a solution

22. Click the Settings — Control Panel.
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23. Click the Hardware and Sound — View devices and printers.
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24. You can check the installed printer driver.
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